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SCAN NATOA, INC. presents
Our 9th Annual Spring Conference

Hip Hip Hooray for your home team, SCAN NATOA! Our Ninth Annual Spring Conference brings you a day of
outstanding speakers and programs to help you develop your skills, build your team and win for consumers!
We're pleased to offer a schedule of speakers who are the best in our field from around the country.
Join us for a day of training camp on May 19th in beautiful Santa Monica, CA.

9:00 am to 10:45 am

Plenary Session

Competition, Real or Imagined
“A Race to the Finish”

9th Annual

“All Star” Awards

Cable overbuilders and satellite television providers have begun to make inroads on We Are the
the “natural monopoly” held by the incumbent cable operators. Verizon and SBC
have now launched ambitious plans to enter into video services as well. Is com-

petition with the cable industry real or imagined? Will technological changes Champions

increase or decrease competition? What are the barriers to increasing competi-

tion? And what does competition mean for local regulation and programming? 12:15pm to 1:45pm
Moderator: Paul M. Valle-Riestra, Senior Assistant City Attorney, with Tracy Metro

City of Walnut Creek, CA

and Marc Istook

Speakers:

Sheila Willard, Senior Vice President, Government Affairs, Comcast, Philadelphia, PA i

Rich Esposto, Executive Director, Sacramento Metropolitan Cable Commission, Featuring the
Sacramento, CA

John Goodman, Broadband Service Providers’ Association (invited) SCANnNettes!

Steve Welch, SBC (invited)
DirecTV representative (invited)
Verizon representative (invited)

Thanks to our Sponsors!
Richards, Watson & Gershonggq sponsor

Kramer.Firm, Inc. g,gnze sponsor




Elected and Appointed Officials Track

11:00 am to 12:15 pm

Cable Consolidation

“Win, Lose or Draw”

Cable consolidation means transfers of ownership and
possibly franchise renegotiations. Can you preserve what you
have in your existing cable television franchise and possibly
come out with more benefits for your community?
Moderator: William Marticorena, Partner, Rutan and Tucker,
LLP, Costa Mesa, CA. Speakers: Christina R. Sansone, Senior
Assistant City Attorney, City of Glendale, CA; Richard Treich,
CEO, Front Range Consulting, Inc., Castle Rock, CO; Jeremy
Stern, Partner, Cole, Raywid and Braverman, LLP, Los Ange-
les, CA.

2:00 pm to 3:15 pm

Legislative Update

“It isn’t over ‘til it’s over”

This session will cover recently proposed and/or adopted
State legislation barriers to entry, recent Supreme Court
decisions and implications, Federal and California legislation
and FCC decisions on the horizon. Batter up!!!
Moderator/Speaker: Lori Panzino-Tillery, Division Chief,
Franchise Programs, Special Districts, San Bernardino County,
CA. Speakers: Brian Adkins, Legislative Director, National
Association of Regulatory Utility Commissioners (NARUC),
Washington, DC; Sean Stokes, Principal, The Baller Herbst
Law Group, P.C., Washington, D.C.

3:30 pm to 4:45 pm

Internet Protocol Enabled Services

“Know the Score”

This panel will examine the legal, regulatory and operational
deployment issues presented by cable operators and tele-
phone companies moving aggressively toward IP formatted
services. The FCC originally declared cable modem services
to be “information services”, subject to neither telephone nor
cable-style rules. The Supreme Court just heard arguments
challenging that approach. And the FCC now has a new
Chair. This panel of experts will discuss the deployment
technologies and the state of policy debate over IP formatted
data services.

Moderator/Speaker: Nick Miller, Partner, Miller Van Eaton,
Washington, DC. Speakers: Deane Leavenworth, Vice
President Corporate Relations and Communications

, Time Warner, Chatsworth, CA (invited); Francois Bar,
Associate Professor, Annenberg School For Communication,
University of Southern California, Los Angeles, CA .

Telecommunications and Regulatory
Track

11am to 12:15pm

Regulator 101

“Umpires Watching the Plate”

This workshop is geared toward identifying solutions and
improving effectiveness in monitoring payment of franchise
fees and customer service compliance. The session features
summaries of recent case studies and offers a balance of
industry/government perspectives. It will include summaries
of two case studies in the areas of customer service stan-
dards enforcement (Beverly Hills and Redondo Beach) and
two case studies involving franchise fees (Santa Ana and
Marin County). Charter and Comcast representatives will join
the panel and discuss ways the parties worked together to
present and respond to requests for information. Additionally,

tips will be offered for itemizing all measurable franchise
provisions in the form of annotated checklists.
Moderator/Speaker: John Risk, President, Communications
Support Group, Piedmont, CA. Speakers: Maggie Healy,
Assistant to the City Manager, City of Redondo Beach, CA;
Greg Stepanicich, Partner, Richards, Watson and Gershon ,
Los Angeles, CA;Jan Stenzel, Accounting Manager, Comcast
Western Division; Susan Evans, Director of Government
Relations, Charter Communications, Irwindale, CA; Gregory
Fuentes, Law Offices of Gregory Fuentes, Los Angeles, CA.

2:00 pm to 3:15 pm

The Sale of Adelphia

“Know the Score”

A timely look at the status of the Adelphia sale along with a
discussion of what local jurisdictions can expect, and strate-
gies that can be implemented to prepare for the upcoming
transfers.

Moderator: Michael Friedman, Vice President, Tele-
communications Management Corporation, Los Ange-
les, CA. Speakers:Garth Ashpaugh, CPA, Ashpaugh &
Sculco, CPAs, PLC Winter Park, FL;William Marticorena,
Partner, Rutan and Tucker, LLP, Costa Mesa, CA; Jeff Melching,
Partner, Rutan and Tucker, LLP, Costa Mesa, CA; Richard
Treich, CEO, Front Range Consulting, Inc., Castle Rock, CO

3:30 pm to 4:45 pm

Ask the Experts

“Stump the Schwab”

As we go into the final quarter with the home team still in the
lead, it's time to have your questions asked by our outstand-
ing team of players, officials and team owner representatives.
Moderator/Expert: Jonathan Kramer, Principal Technologist,
Kramer.Firm, Inc., Los Angeles, CA. Experts: William F. Bly,
Partner, Cole, Raywid and Braverman, LLP, Los Angeles, CA;
William Marticorena, Partner, Rutan and Tucker, LLP, Costa
Mesa, CA

Government Access Track

11:00 am to 12:15 pm

Personality and Branding

“Showtime”

Creating a channel is more than just making programs, it’s
about creating a brand and personality for your channel that
viewers can relate to. Is your channel polished and official or
down home and friendly? Your channel’s personality has to fit
your community and your viewers. See how other channels
are creating their personality in creative ways. We are
pleased to have Arick Wierson, General Manager from NYC
TV joining us to share his successful strategies that recently
garnered 8 Emmys for the station.

Moderator: Nancy Johnson, TV Tacoma, City of Tacoma, WA
Speakers: Steve Grace, President, LA36, Los Angeles, CA;
Arick Wierson, General Manager, NYC TV, New York City, NY,
NY

2:00 pm to 3:15 pm

Meeting Coverage

“The Best Da** Council Meeting”

The professionals at meeting coverage will tell us about extra
features that can add to regular video coverage of public
meetings. Voting systems, second audio programming in
Spanish, real-time captioning, web streaming and archiving,
and special shows about City Council actions will be high-
lighted along with basics of graphics, equipment and staffing
for meetings.

Moderator: Deborah Steller, Media Operations Director, CTV,
City of Calabasas, CA Speakers: Jack Chin, General Manager,
SFGTV, City of San Francisco, CA; Marc Jaffe, Cable TV
Program Manager, CityTV, City of San Diego, CA; Jim McBride,
Technical Operations Manager, LA CityView, City of Los
Angeles, CA.

3:30pm to 4:45pm

Programs that Capture a New Audience

“Thrill of Victory, Agony of Defeat”

This session will feature new program ideas initiated by
government channels that deviate from the traditional ap-
proaches and formats usually used. From reaching teens to
promoting dialogue on the Web, get inspiration and new
approaches for programming.

Moderator: Dave Linder, Cable Station Manager, C4, Clark
County, NV. Speakers: Rick Gale, Video Associate, BHN 10,
City of Beverly Hills, CA; Robin Gee, Cable TV Manager,
CityTV, City of Santa Monica, CA; Dan Sheffer, Director of
Photography/Editing, Tucson 12, City of Tucson, AZ;
Michael D. Smith, Cable and Community Relations Manager,
CitiCABLE, City of Torrance, CA.

Government Access
Technology and Facilities Track

11:00 am to 12:15 pm

DVD Authoring

“Making it to the Majors”

Transitioning to the DVD format can do much more than just
save your staff and facility hours of dubbing time, it is a new
opportunity to provide packaging and an image to the commu-
nity that receives and views the DVD. Different duplication
options, creating menus and doing packaging that enhances
your channel will be discussed.

8:00-9:00 a.m.

9:00 a.m. - 10:45 a.m.

Moderator: Tor Seemann, Station Manager, GTV-6, City of
Glendale, CA. Speaker: Kristen Koch, Regional Manager, Sonic
Solutions, Novato, CA. More speakers TBA.

2:00 pm to 3:15 pm

Networking Your Government Access Facility
“Goooooooooal!”

There are more reasons than ever to fully network your
production facility. Prices are going down while reliability of
equipment increases. Learn the benefits of creating a network
for your facility that will allow editors, master control, traffic,
and more to access the shows, footage and more to create
efficiencies and more possibilities for your programming.
Moderator: Darren Doerschel, Technical Operations Supervi-
sor, CityTV, City of Santa Monica, CA. Speaker: Greg Kregoski,
Business Development Manager, 360 Systems, Westlake, CA
More Speakers TBA

3:30pm to 4:45pm

NAB Round-Up

“Take Me Out to the Ball Game”

If you didn’t make it out to NAB this year, we've picked some
of the hottest products to share with you at this session. You
may have even been there, but missed these items on the
floor. This will be a valuable opportunity to learn about the
products that have people talking.

Moderator: Kristen Tetherton, Vice President, Director of
Sales, TV Magic, San Diego, CA. Speakers: Chuck Bocan,
Western Sales Manager, For-A Corporation, Cypress, CA
(Xpresenter and new SDI video switcher); Greg Kregoski,
Business Development Manager, 360 Systems, Westlake, CA
(Image servers); Dave Morris, Western Regional Sales
Manager, Hitachi, Torrance, CA (studio cameras, new Hard
Disc Dockable recorder, PT-mini one piece pan/tilt camera
unit).

REGISTRATION, WARM-UP AND CONTINENTAL BREAKFAST
PLENARY SESSION
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